
Streamlined 
Mailroom 
Management.
Delivered.

OmniPost
The Complete Post Room System

Simple, effective mailroom 
management with no 
minimum term.



Simple, 
secure, safe, 
accountable, 
compliant and 
cost-effective. 

The cloud-based platform uses hand-held devices, mobile 
phones or tablets to digitally track parcels to and through 
your building, safely managing the distribution to the person, 
department or company they’re addressed to. 

It mimics the traditional mailroom process but removes the 
cumbersome, time-consuming and outdated paper systems and 
replaces them with a smart, intelligent, flexible, time-effective 
and efficient solution.

Improving customer satisfaction is always key – but OmniPost 
also protects the mailroom with clear data and accountability. 
Disputes are reduced. Time spent logging parcels, processing 
them and tracking them is minimal. The reception or mailroom 
becomes safer and mess-free. 

It’s simple to set up, to customise and to use. Mailrooms love it 
and so do their clients.  Absolute value for money.

Simple, effective 
mailroom 
management 

OmniPost
The Complete Post Room System

Parcel management can be a challenge, whether you’re 
responsible for a corporate HQ, student accommodation 
unit, residential apartments or a university faculty.

OmniPost by ExPD is a simple, cost effective solution to 
those challenges. 

OmniPost
The Complete Post Room System
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Step 1
A parcel arrives at your 
mailroom or reception.

Step 3
A custom email is automatically 
sent to notifiy the recipient that 
it has arrived.

Step 2
Using a barcode on 
the parcel, the item is 
scanned into OmniPost, 
PC web or mobile app.

Step 4
At any point in the parcel’s 
journey, images can be captured 
to record condition and stages of 
the delivery process. 

Step 5
The item is available for 
collection, delivered to the 
addressee or handed over 
via a smart locker. Mobile 
scanning ensures the 
process is streamlined and 
contactless.

How does 
OmniPost 

Parcel 
Management 

work?
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Reports
Comprehensive, automated reporting is available 
and can be customised through the admin-user 
facility. 

All reports are viewed through the user-friendly OP 
Dashboard.

As well as being the ultimate accountability and 
audit solution, reporting data can be used to 
improve processes and flag trends before they 
become issues. 

Simple-to-apply filters deliver data on a host of fields 
which can be exported to XLS. Couriers, dates, times, 
processing issues, peaks and troughs of deliveries – 
all alert you to potential service improvements and 
resource planning. 

Real-time tracking
The OmniPost portal tracks the live status of a parcel 
in the system. 

• Who took delivery

• Who it is for 

• Exact temporary storage location

• Next stages – delivery, collection, smart locker 
handover

• Progress as it moves through the system 

• Handover information

• Evidence of delivery with a signature ID scan

• Full photo and condition audit trail 

Mailroom recipients can track it too and that 
means reduced time investment for your team, 
improved accountability, transparency and customer 
satisfaction.

OmniPost – who uses it?
• Public authorities

• Universities, schools and higher education 

• Student accommodation providers

• Managed office providers

• Professional service firms, such as law and 
accountancy firms and IT businesses

• Banks and financial institutions 

• Retail

• Telecommunications and broadcast

• Not-for-profit

• Corporate and larger offices

• Tenanted buildings 

• Residential schemes

• Managed office schemes 

Compliance matters

OmniPost
The Complete Post Room System



We want every team that works with OmniPost to be delighted. 
That’s how we’ve grown our business to become a leading 
provider of parcel management solutions. 

The ExPD Guarantee ensures you have the support you need for 
your mailroom management to deliver.

OmniPost on the move

OmniPost Mobile works with any IOS or Android phone, tablet or 
mobile computer and every working environment is considered. 
Using smart development tools, the application works both 
online and offline so you don’t need a permanent internet 
connection.

Our hardware partners include, Zebra, Datalogic, Honeywell, 
Opticon and Handheld. Examples include the Datalogic Memor 
10 and the Zebra TC57 both delivering excellent performance 
without breaking the bank. 

OmniPost in the Cloud

OmniPost, as a cloud-hosted web application, is ready to go, 
working on your existing PCs and hardware.  The web application 
provides access to all functionality plus accessing the reporting 
and admin tools.  Hosted in UK AWS (Amazon Web Services) you 
can be assured of super-secure, reliable access to your data.

Above and 
beyond. 

The ExPD 
Guarantee.
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OmniPost+

It’s not uncommon for an OmniPost client to ask us to 
develop something specific for their system. Our own 
in-house team of developers are adept at managing 
such requests and seamlessly adding new features.  If 
you have something in mind, just get in touch.

Working your way

It’s simple to tailor OmniPost using the 
admin-user function so it works exactly the 
way you want to. 

• Create customised update email or SMS messages

• Personalise messages and add your company 
branding 

• Set preferences about collection or delivery

• Set delivery threshold rules and generate KPI’s

• Create and manage own courier service lists

• Configure for your processes 
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No minimum contract 
period and regular 
updates

ExPD believes you will stay 
committed to OmniPost 
because you want to, not 
because contractually you have 
to. That’s why we don’t tie you to 
a minimum term and why your 
value subscription ensures your 
product keeps developing with 
the demands of your mailroom.

OmniPost 
and your 

mailroom

Using OmniPost

We believe you will love using OmniPost, you only have 
to check out our reviews. That is why we don’t have a 
minimum contract term to keep you committed.

Instead, we charge a fee to set up OmniPost 
and train your team on using it. Hosting and 
ongoing support is then delivered through 
subscription and covers all updates and 
system maintenance.

The ExPD team is UK-based, super-friendly and 
knowledgeable and here to support you at all times.

Getting started with OmniPost 

Simple and speedy 

We’re more than happy to chat with you about your 
mailroom and what you’re looking for in a new system. 

• Our team hosts online demonstrations of OmniPost in 
action before you commit to buy

• We assess your system to determine exactly what  you 
want OmniPost to achieve for you

• We make recommendations so you can be up and 
running effectively in hours

• We assess your site technically to ensure maximum 
performance

• Your system-build is handled by our own specialist in-
house team

• Our system training is simple and speedy online or on-site 
if you prefer



Office 43, Pure Offices,
One Port Way, Portsmouth PO6 4TY
T: 01730 710100
www.expd.co.uk

Get your mailroom 
organised today. 
Call ExPD now
for a free demo 
01730 710100 or email 
enquiries@expd.co.uk


